
Sunday morning in Cape Town...lovely Summer’s day. 
 
And it’s a Happy New Year from me to all of those freezing in the Northern Hemisphere and to the Sun lovers in the 
South and a thought for our friends in Queensland. 
 
We’ve just about started the year in South Africa but there are still people on holiday but the kids will all be back at 
school this week so we’ll be able to get business off to a reasonable start for the year. 
 
I’m told by my colleagues in the USA that they had a record year last year and that shows that somebody’s doing well in 
the downturn that surrounds us.  Just surviving is a triumph for many people and here in Cape Town we have every 
reason to be optimistic about 2011.  I hope it’s a good business year for you all but more importantly and happy and 
peaceful one for you and your families. 
 
About every10 years I get a dose of flu that sideswipes me completely.  I can remember the events particularly...they’re 
on a par with the Malaria I had when I lived in Zambia.  Well… today it’s day 3 and I’m on the way out of this current 
dose.  I’ve done nothing but sit down, lie down and sleep for 2 days dosed up with Paracetamol and Lomotil and I 
wouldn’t wish it on my worst enemy...but on the other hand I can think of one or two likely candidates.  I’ll be back to 
normal tomorrow which may or may not be a good thing. 
 
Almost too much sport to talk about since last time so I’ll just put it all in one word….ASHES. 
 
Enjoy your week... 
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Value creating reading for business professionals 

January 16th 2011 

This week we used, read, visited, played with... 

This newsletter is all about value and I’ll give you my two candidates for best value of last year.  First up is the 

Independent daily from London via Kindle at $15 a month.  You can share it with other uses on your network and it’s a 

great way to read a “proper” daily newspaper.  Cape Town is blessed with several very decent papers but they just don’t 

have the scope of the British press. 

Value of the year award goes to free podcasts.  Log on to Itunes Store and see what subscriptions are available for 

free.  There are 100s...in fact more each week than you could ever listen to.  Whatever your subject it’ll be covered and 

combined with the BBC podcasts...also free...they represent a listening experience of unbelievable proportions.   If you 

haven’t switch on to podcasts then do so...I was a late adopter and I should have found them earlier. 

 

 

(01-11) 18:14 PST Woodward, Okla. (AP) -- 

In a scene straight from the movie "A Christmas Story," an 8-year-old Oklahoma boy got his tongue stuck to a metal 

pole after he licked it on a dare. 

Officials say when rescue crews arrived Tuesday morning, the boy was standing on his tiptoes, trying to wriggle his 

frozen tongue free from a stop sign pole across the street from Woodward Middle School. 

Paramedics were able to help the boy by pouring water on his tongue. Once free, the boy told officials he got stuck after 

his brother dared him to lick the pole. 

The boy was taken to a Woodward hospital for treatment. 

The scene was similar to one in "A Christmas Story," a 1983 movie adapted from Jean Shepard's memoir of a boy in 

the 1940s. 
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Networking 

I got an email this morning from a colleague in this network wishing me happy new year and 
asking about a business opportunity for someone I know and offering one from his 
organisation in return. 
 
It is a perfect example of the power of networking and people trusting other people’s 
recommendations and being willing to pass on help where they can. 
 
Some of the networking I see over LinkedIn, Plaxo, Twitter and Facebook can seem really 
artificial...but I guess it must work.  I prefer the more personal touch wherever I can and I 
recommend the same to you. 
 
You don’t have to start a newsletter...what you do need to do is to start contacting your 
clients and colleagues on a regular basis and ensuring that you keep in touch with updates 
and opportunities. 
 
You can’t always put a value on this activity but all my instincts tell me that it’s well worth the 
trouble. 
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At the beginning of the year we should think about starts...like the starting of a negotiation. 
 
There is one absolute rule about the beginning of a negotiation...be positive and be confident. 
 
If you start like that then you'll immediately look like an adversary to be respected. 
 
You should ooze the feeling that “I am strong and you are weak” even if you know it’s not strictly true! 
 
With this confidence must go good preparation.  People will remember the first words you say in a 
negotiation meeting so choose them with care.  I take my clients through a process of scripting their 
opening speech so that it’s word perfect.  You must do the same. 
 
If you get the start right then it should be downhill all the way. 


